Kodak

February 1, 2010

Prepress Manager
Prepress Consultants
21129 Chase Dr

Novi, M| 48375-4751
USA

Dear Prepress Manager:

This letter is being sent to all Kodak dealers and customers of Dolev 2-up/4-up computer-to-film (CTF)
products.

As aresult of the declining customer base for Dolev products and Kodak's correspondingly higher costs,
Kodak has made the decision to end all service agreements for the following Dolev CTF products, effective
April 30, 2010. We will continue to provide remote support and on-site service on a time and materials
basis for these products until June 30, 2010. However, after April 30, 2010, Kodak will not be able to
guarantee the availability of parts. After June 30", 2010, Kodak will no longer provide any support or parts
for these products.

° Dolev 200 e Dolev4pressV

° Dolev 250 e Dolev4pressV?

° Dolev 400 e Dolev 4 press VXL
o Dolev 450 e Dolev4 NewsV

° Dolev 4 press P/V e Dolev4 News VXL

Kodak believes in the future of CTP and is committed in providing its customers with the most advanced
CTP solutions available in the market today. Currently Kodak offers a wide range of CTP promotions to
help you meet your economic needs. If you have any questions or would like to hear more about Kodak's

CTP offerings, please call 1-800-929-9209 or e-mail us at insidesales@kodak.com.

We look forward to continuing our mutually beneficial partnership long into the future.

Sincerely,
Tthomas T Rnamon

Thomas M. Krumm
Current Product & Solutions Manager
US&C Region Marketing B2B

Eastman Kodak Company




